
An initial enquiry is an expression of interest in our services from a couple, for which we will gladly
prepare a quotation and make recommendations for décor, based on that couples preference and
requirements.

Finesse Weddings Terms and Conditions

1.

2. Due to the constant change in flower prices and in particular when quoting a year plus ahead we will do
our utmost to keep prices as close to originally quoted but we cannot guarantee that there won’t be
increases if flower prices from our own suppliers increase to us. 

3. Should a couple wish to progress to the next stage after receipt of a quotation and place a Provisional
hold on a date, we will hold that date for 5 working days after which a deposit is required to secure the
date.  A payment instalment of 20% of the estimated cost of the project is required to secure your
wedding. We regret this instalment is non- refundable in the event of a cancellation. The 20% is based on
the initial quotation and is divided evenly between Bridal Bouquets, Ceremony Décor and Venue Décor to
secure each category booked. Should you decide at a later stage to reduce your order or cancel some of
these services the instalment will remain divided and the services you wish to proceed with will have that
instalment amount set against the final balance owing. Once the contract is signed and the budget is set
items on the file can be changed subject to availability within the set budget that was signed off on. You
can increase the spend at any stage but the maximum drop we allow on budget is 8% of the agreed quote. 

4. The 80% balance payment on a wedding bill is due 12 working days before the wedding or when Finesse
are going ahead with your flower order to Holland. Final balances must be settled before flower orders are
placed as they cannot be cancelled with Holland once they have been confirmed on the system.
Should additional costing’s be incurred after that date they must be settled prior to the wedding day.

5. Please note we do not offer bridal party flowers as a category on their own. They must be booked in
conjunction with either venue or ceremony décor.

6. All weddings taking place between December 27th and January 4th inclusive must be paid for in full no
later than December 15th to ensure payments are cleared in our account. Final details for Christmas
weddings are due in no later than December 10th. 

7. Should you be forced to postpone your wedding due to personal circumstances the original payment
instalment can be transferred once to a new date subject to availability . A second postponement will
result in the instalment being forfeited in full.

8.  In the event of an Act Of God, Pandemic, or Government Intervention for a Health related or
Unforeseen Emergency, Finesse Weddings will not be held responsible for such events or cancellation of
your wedding. Should you wish to postpone or change your date we will honour the initial payment made
and move you to a new date subject to availability. Should you decide of your own accord to cancel your
booking completely with Finesse you will forfeit your initial payment. In the event that we do not have
availability for a new date your deposit will be non refundable. 

9. Should you change venue after you have paid your deposit and secured our services for the original
venue please do not assume that we will be in a position to move with you to a new venue. Please consult
with a member of our team to discuss this before making a move. 

10. Cancellation Policy of your date and Décor
In the unfortunate event that you make the decision to cancel your wedding the following cancelation
fees apply;
Up to 6 months to the date of the wedding – 25% of the total bill 
Between 6 and 3 months to the date of the wedding – 50% of the total bill
Between 3 months and the day of the wedding  -  100% of the total bill. 
The same applies to cancelling items off your list within the above time frame



11. All prices are in euro and are subject to annual review. 

12. Quoted prices include public liability insurance

13. Finesse Weddings will take no responsibility for other supplier’s stock with regard to setup,
dismantle or collection. Couples must make arrangements with each appointed supplier to take care
of their own stock.  

14. In the event of loss or damage to glass item’s ,Candelabra and various centrepieces 3 times the
rental value will be charged to the bride and groom. 

15. Items are strictly for hire unless otherwise agreed with the company. Glassware, linens, covers,
silverware, goldware, pedestal stands, t light holders and the like must be returned to Finesse
Weddings after the event. 

16. Finesse Weddings is not liable for any loss or damage to property owned by, or in the custody of
the client or its guests.


